LINCOLN

Al sy ga ... Lida

Our goal IS .... your Total Satisfaction



ALJRZIRAH NEHICLES AGENCIES CO. fo Gliluudl dpjall Glhisq dsjii ezz»] GENUINE
PARTS & SERVICE

Welcome to Al Jazirah Vehicles Service Bx}qﬂ‘ OS¢ aS & ‘_3 pS.» PEV
Department Lloall P’“‘j

Please allow some time to read and ~2 9 Belyd @ clidg J5 .. Wad
understand our process to rest assured Mi Lo dd e JSted Lisle |y |
that we are offering you the best ol el
services.

Our goal is .... your Total Satisfaction. ﬁ‘-ﬁ‘ h’—n-éé) oo 9D Loaa



ALJAZIRAK NEHICLES AGENCIES €0, (P ezz»] GENUINE
PARTS & SERVICE

What is in it for me? el dauds Ul e
Our special service program is ¢ ,5Y oo Bnedl dousdl maliy
designed to enrich your experience i
N P el (Sl ooy L @8y
with us and ensure your full ’
convenience, save time and effort to oSdS sty cd gl adgis

gain your trust, and ensure your safety )
.pSSM.‘»L:. dadwg pSCMM.w Oy .\Si.ﬁ‘g

and the safety of your families.



Service Excellence

Jeoaadl oo JLadll Lyl gt

lall oy s pal
G oy I clagainy pody Bouw mlagll gliddal
e bl easgd lgesd (M Lluall cud
Bilat Liae Jiolotdl U olass Jal e Lilelya]

sl Sy @ Szl 9 el

Introducing our Service Department

Our sales consultant will introduce you to their colleague
in the service department who in turn will get you

familiarized with our processes. Furthermore, we will

ensure that you have all the tools that will ensure the
ease of access to us for your future service needs to

better serve you.
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We made it easier foryou:

Our dedicated staff will ensure that whenever
you need to reach us, we are available. They are
trained to make sure that you can easily book
your next service appointment.

Expect a call from us to remind you of your next

service appointment!
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Meet and gTEEt assist:
We are always delighted meet and greet our dear
guests.
Our Staff are always ready to welcome and guide
you in the right direction to ensure that you get
the service that you deserve in utmost ease and

convenience.
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We listen, talk, and walk:

During your visit, our service advisor will clarify all
your requests and inform you of status of your car
as well as the required repairs. Furthermore, you
will be informed about the estimated costs,

estimated time to do the repairs.
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No surprises...
Our prices are published!

Our prices are competitive and transparent.

We will fix your car at the agreed prices and

within the agreed on period of time.
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We care, while you wait ...

Our reception areas are designed and equipped to
ensure your convenience. We offer refreshments,
reading material, as well as free Wi-Fi in all our

service centers. Rental cars are also available if there

is a need.
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When you visit us to service your vehicle, a dedicated

and certified Ford technician will be assigned to your
car. After the thorough check up and diagnosis, our
service advisor will get in touch with you if any
further repairs are required to get your approval prior

to performing any additional repair.
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100% Genuine Parts Guarantee

All the needed spare parts will be made available
for your car since we have them prepared prior to
your visit to ensure availability and timely repair.
If any additional parts are required, we are

committed to supply them within 14 days.
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We stick to the repair agreement

We are committed to charge you ONLY as per
agreement. We make sure that all your
requirements and whatever we repaired are all
included according to the agreement. We will

also advise you regarding repairs needed in

future.
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We explain everything.

Before your collection of the car, we will explain
all the repairs that were carried out, all the parts
that were replaced, as well as any additional
remarks to note. After that, our service advisor

will escort you to the service bay to collect your

car that have been cleaned and washed before

your arrival.



) %{i
53
Z

Service Excellence

Follow Up Quality Check Llyall vy JLasY]

f\'ﬁ‘ g’_‘\.{a) R .. Loa
‘h»Mtubpﬁwwﬁm@
Baga Olasat dausl s PSM b iy
JSTU bl 5 UM oSy JLas¥ i 9 LY
.eu.n pSl.;aJ )

Our goal is .... your Total Satisfaction
To ensure the best service delivery, we will
contact you for feedback to evaluate the
quality of the service rendered and your

satisfaction. We will call you within 5 days to

ensure that your Total Satisfaction was met.
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http://www.mci.gov.sa/en/LawsRegulations/SystemsAndRegulations/SystemOfCommerci

alAgencies/Pages/34-13.aspx
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Manufacturer Warranty

Factory Warranty Validation Terms:

To ensure the coverage of factory warranty, it is essential that the defect or fault isn't a result
of the customer’s misuse, or not abiding by the user guide instructions, or accidents, or acts
of sabotage, or maintenance work that is not conforming with the recommendations of the
manufacturer, or negligence to perform maintenance according to manufacturer’s

recommendations.

Reference: (Ministry of Commerce & Industry - Terms of Provision of Maintenance, Spare Parts & Quality Warranty Article # XV)

http://www.mci.gov.sa/en/LawsRegulations/SystemsAndRegulations/SystemOfCommercialAgencies/Pages/34-13.aspx
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PLEASE CONTACT US: L Y e Loe Juolgall ela,dl
By SMS : 0507 333 657 A Dy Jlasyls
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serviceapptdam@aljazirahford.com

Or visit the nearest branch in your area.
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